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	[bookmark: _y7d3xdxnr44m]EXPERIENCE
Chaithanya Ayurveda Hospital 
Marketing  & Administration Manager
June 2019-Februry 2020
Responsible overall marketing efforts (especially online marketing) of the hospital tailored to the fast growing tourism industry
· Making strategies for brand awareness to international market
· Conventional and online promotional activities decision making
· Organic and paid advertising with Ad words and social media
· Email marketing and Local SEO
· Lead generation and ROI 
· Administration & Inventory management
R J Exports Vadodara  Gujarat
Online Leads Executive
March 2018 – May 2019
Responsible for finding new international clients and convert them  to valuable customer for the company
· Online research to find more international clients
· Implementing social media strategy to reach  more potential clients
· Implementing strategies to convert the potential  leads to valuable clients.
[bookmark: _rfgvkg2ifhfd]Oman Shapoorji Co LLC, Muscat, Oman 
Facility management administrator (CAFM)
[bookmark: _n64fgzu3lwuy]September 2016 – January  2018
Overseeing the smooth and efficient running of all aspects of site by carrying out the following tasks using the computer aided facility management software SMARTFM
· Administration
· Breakdown maintenance and plant preventive maintenance
· Inventory and procurement
· Building management systems
· Document management system
· [bookmark: _wj0puh61kxsr]MIS and KPI reports

Swaraj Hypermarket, Bangalore ,India
Floor Supervisor
[bookmark: _8hk593fs3sag]July 2015 - May 2016
Responsible for coordination of sales activities in the store
· Managing  the sales team
· Inventory management 
· Developing the strategies for promotional activities in store like display advertising and special occasion promotional activities
· [bookmark: _1hxcpsc1hco2]Providing training for staffs on customer service and  sales.


Brillianz education LLC, Dubai 
Marketing coordinator
[bookmark: _ybypdmed418m]November 2014-April 2015
· Coordinate marketing activities at Dubai shopping festival
· [bookmark: _yk8luflkpwij]Follow up the potential leads and convert it.

Kerala home food stuff exports, Kochi, Kerala 
Office Administrator
January2008- November 2013
· Management and administration of day to day running of office
· Client handling, inventory control, procurement ,Documentation 
· Stock management and packing unit coordination works

Tata Indicom store Irinjalakuda 

Marketing Executive

June 2005- October 2007
· Marketing of Tata Indicom products like Tata walky and Cdma mobiles.
· Promotional  activities in Convention centers and Malls.
CERTIFICATIONS

· Certification in Inbound marketing from Hubspot Academy
· Certification in Email Marketing from Hubspot Academy
· Certification in Content Marketing from Hubspot Academy
· Certification in Digital Marketing from E marketing Institute
· Certification In Search Engine Marketing from E marketing Institute
· Certification in  Social Media Marketing from E marketing Institute
· Certification in Analytics and Reporting from E marketing Institute
EDUCATION
· Bachelor of Business Administration ,Madurai Kamaraj  University.
· Diploma in Travel and tourism ,KITTS Thiruvananthapuram
· Diploma in software programming and JAVA from NIIT Irinjalakuda
· Pre degree (Science and Mathematics ) ,Calicut University
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	[bookmark: _ca0awj8022e2]KEY SKILLS
Area of Expertise
· Office management    
· IT skills
· Inventory systems      
· Report analysis
· Supervising staff       
·  HR functions
· Complaints handling  
· Document control
· Payroll processing     
Management Skills
· Multitasking-can handle many assignments
· Technical knowledge and background
· Good organization skills
· Excellent analytical skills: Expert in forwarding thinking and market research
Technical Skills
· Microsoft Suite(word, excel, access,Power point, outlook)
· CAFM software (SMARTFM)

· Inventory management 
· C++,JAVA,HTML5,CSS3,
· SEO,SEM,SMM
· GOOGLE ANALYTICS,
· PHOTOSHOP
· WORPRESS



Languages
ENGLISH ,MALAYALAM ,HINDI

Personal details
Nationality : Indian
Passport No:L7976333
DOB:19-05-1981
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